




Frequently Asked Questions 

 

Where can I order uniforms for my child? 

You are able to order uniforms from: www.bbisuniform.hu 

 

Can we try the items on before buying them? 

It is not possible to try on any clothing items, this is just an online store. 

 

How can I pay? 

You are able to pay in cash or by bank transfer. 

 

How can I receive my order? 

You can request home delivery or school pick-up. In case of school pick-up, you can pick up the 

items ordered every Friday afternoon between 3.00-4.30 p.m. at the secondary school reception. 

How much does delivery cost? 

Free shipping on all orders over 25.000 Ft. Otherwise, the shipping cost is 2.500 Ft. 

How long will my order take to be processed? 

Orders are dispatched within 5 working days. We will email you to let you know when 

your order has been dispatched. 

 

Is there a time limit on returning clothes? 

You are able to exchange clothes 14 days after the receipt of the items. 

If there is a problem, who should I contact? 

Please send an email to info@bbisuniform.hu 

 

Can I buy shoes in the online store? 

Please note: school shoes must be black, we do not sell black shoes. 

 

 

http://www.bbisuniform.hu/

